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THORNHURST MANOR COUNTRY PARK
SAFEGUARDING POLICY STATEMENT

1. Policy statement

Thornhurst Manor Country Park (the “Organisation”) is committed to ensuring
everyone participating in golf does so in a safe, welcoming, inclusive and
enjoyable environment. Safeguarding is everyone’s responsibility, including
committee members, staff, volunteers, coaches, PGA professionals engaged by
the Organisation, members, parents/carers and visitors. Individually and
collectively, our actions help create a positive culture where concerns are

recognised and addressed.

The Organisation recognises and fully adopts the England Golf's safeguarding
policies and procedures and adheres to their guidance and best practice, for
children and young people and for adults. These national policies set
expectations and guidance documents provide resources to support best practice
across the game. Importantly, each golf organisation has its own duty of care
and is responsible for implementing safeguarding arrangements that are

appropriate to its activities, facilities and people.

We will do this by:

e Having the right people in place, with clear safeguarding leadership and

accountability.

e Creating a safe, respectful, and inclusive culture and environment.

e Ensuring clear processes for recognising, responding, recording, and
reporting concerns and allegations.

e Implementing safer recruitment and appropriate training for relevant

roles.
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e Working in partnership with parents and carers, statutory agencies, and
England Golf where appropriate.
e Following England Golf guidance and procedures relevant to our activities

and facilities.

2. Having the right people in place

Whilst everyone has a responsibility for safeguarding, the Organisation appoints

a Safeguarding & Welfare Officer to provide leadership, advice, and coordination.

The Organisation’s Safeguarding & Welfare Officer:

e Acts as the first point of contact for children, parents and carers, adults,
volunteers, and members with safeguarding questions or concerns.

e Supports the Club or Facility Committee/Management Group to
implement and review safeguarding arrangements.

e Ensures concerns are recognised, responded to, recorded, and reported
in line with organisational procedures, and escalated where appropriate.

e Promotes safer recruitment and role suitability checks for relevant roles.

e Coordinates safeguarding training and awareness within the organisation.

e Maintains links with England Golf safeguarding support and other relevant

partners.

3. Roles and responsibilities

Safeguarding is everyone’s responsibility. Specific responsibilities include:

All staff, volunteers, coaches, and officials

e Know this policy and related procedures and act in line with them.
e Recognise, respond, record, and report concerns promptly.

e Maintain professional boundaries and follow codes of conduct.

Safequarding & Welfare Officers and Event Safequarding/Welfare Leads (where

applicable)
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e Provide advice and act as the first point of contact for concerns.

e Ensure concerns are recorded and escalated in line with procedures.

e Support safer recruitment checks and training compliance locally.

Club Committee or Management Group

e Adopt and regularly review the club’s/counties or facilities safeguarding
policies.

e Discuss safeguarding as a standalone agenda item at every
committee/board meeting.

e Ensure safeguarding is embedded in all club operations.

e Appoint and support a trained Club/County or Facility Safeguarding
and Welfare Officer (CSWO or FSWO).

e Ensure adequate resources are available for safeguarding (training, time,
visibility).

e Ensure safer recruitment practices for roles involving children or adults at
risk.

e Challenge poor practice and address concerns raised within the club.

e Promote a culture of respect, safety and inclusion across all activities.

e Receive regular safeguarding reports from the CSWO or FSWO.

e Monitor safeguarding compliance and training completion.

e Review safeguarding incidents and trends at least annually.

England Golf Safequarding Team

e Provide safeguarding advice and case management support.
e Liaise with statutory agencies as required.
e Maintain oversight, learning, and quality assurance across the sport.

e Promote a safe, respectful, and inclusive culture across the sport.

4. Creating the right culture and environment
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All participants in golf, regardless of age, disability, sex, gender identity, race,
religion or belief, sexual orientation or background, have the right to enjoy golf
in an environment that is safe from abuse, bullying, harassment and poor

practice.
We promote a culture where:

e Children and adults feel listened to and taken seriously.

e Respectful behaviour is expected and reinforced through codes of
conduct.

e Concerns, including poor practice, can be raised early without fear of
ridicule or retribution.

e Safeguarding is considered in planning sessions, events, travel, and use
of changing facilities.

e We work in partnership with parents and carers, with clear

communication about expectations and arrangements.

5. Responding and reporting to safeguarding concerns

Anyone can raise a safeguarding concern. It is not the responsibility of
Organisation members, employees or volunteers to investigate concerns; it is

their responsibility to recognise, respond appropriately, record and report.
Our approach is based on the 4 Rs:

e Recognise: Notice signs, disclosures, or poor practice.

e Respond: Take concerns seriously, listen, reassure, and act promptly.
Do not promise confidentiality.

e Record: Write down what you saw or heard as soon as possible, using
the club reporting form, including date, time, and facts.

e Report: Share concerns without delay with the Thornhurst Manor
Safeguarding & Welfare Officer or contact the police (999) in an

emergency.
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Where appropriate, the Thornhurst Manor Safeguarding & Welfare Officer will
liaise with England Golf safeguarding support and/or statutory agencies (such as

Children’s Social Care, Adult Social Care or the Police).
Key contacts:

e Thornhurst Manor Safeguarding & Welfare Officer:
o Kiel Bartrop
o 07854 532513
o Kiel.bartrop@sky.com

e England Golf Safeguarding Team
o safeguarding@englandgolf.org
o 01526 351856

¢ Emergency services: 999

6. Safer recruitment and training

The Organisation is committed to safer recruitment and ensuring people in
positions of trust are suitable and appropriately supported. This includes role
descriptions, references, appropriate checks (including DBS eligibility where

relevant), induction, and safeguarding training proportionate to the role.
We will:

e Identify roles that involve working with children or adults at risk and
ensure appropriate recruitment checks are completed.

e Ensure that everyone understands the codes of conduct and how to
report concerns.

e Encourage regular safeguarding training and maintain training records.

7. Confidentiality and information sharing
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We handle safeguarding information sensitively and share it only with those who
need to know in order to keep people safe and to support appropriate action.

Records are stored securely in line with data protection requirements.

8. Application in Other Jurisdictions

Where an affiliated organisation is established outside England, references in this
policy to legislation, statutory guidance, public authorities or safeguarding
processes specific to England shall be read as references to the applicable legal

and regulatory framework of the jurisdiction in which that organisation operates.

Nothing in this document alters the safeguarding standards, responsibilities or
expectations set out in this policy. It is intended solely to recognise that affiliated
organisations may operate under different legal frameworks while maintaining

the safeguarding standards required by England Golf.

England Golf may publish supplementary jurisdiction-specific guidance where this

is considered necessary.

9. Commitment Statement

Thornhurst Manor Country Park is committed to this Safeguarding Policy
Statement and will review it, together with England Golf policies, procedures and
guidance documents at least annually and after any significant safeguarding

incident or change in guidance.

Date approved:

Signed
(Chair/Manager):

Name:
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Signed (Safeguarding
& Welfare Officer):

Name:

10. Appendix

Organisation details to complete

e Thornhurst Manor Country Park
e Thornhurst Manor, Holme Lane, Doncaster, DN5 OLR
e www.thornhurstmanor.co.uk

e Deputy Safeguarding & Welfare Contact:

e Policy location: published on the Golf page at
www.thornhurstmanor.co.uk

e Reporting concerns outside opening hours: contact the Safeguarding &
Welfare Officer on 07854 532513, or call 999 in an emergency
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Document Version Control

Version: V2

Last reviewed: October 2026

Reviewed by: Helen Jones - Lead Safeguarding Officer, England Golf

Next review: September 2027
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